
Internet Service Provider Name:

Modem and Router (Make and Model):

 
 
Router Login Information: (Leave blank if unknown)

 
 
Current VOIP Phone (Make and Model):

 

 
VOIP Phone Admin Password (Factory reset password) *Required*  

(This can be retrieved by current phone service) 
 
 

Initial Phone Setup 
Checklist

Please provide all of the following info:

CUSTOMER SERVICE: Phone: (888) 310-4474, option 1  
Email: service@dyl.com   |   Hours: 6am - 6pm PST, M-F

CUSTOMER SERVICE: Phone: (888) 310-4474, option 1  
Email: service@dyl.com   |   Hours: 5am - 6pm PST, M-F


